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Variable Refrigerant Flow (VRF)

Mani office: 70 Pham Ngoc Thanh, Vo Thi Sau
Ward, District 03, Ho Chi Minh City, VietNam
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O
FUJITSU

FUJITSU GENERAL partner

Overview of Fujitsu General
Tong quan vé Fujitsu General

Products & Reference (by solution)

Cdc sdn phdm & Tham khdo (theo gidi phdp)

« Restaurant, Shop / Nha hang, cua hang
« Small Office / Vdn phong nhé
» Hotel / Khdch san
e School / Trudng hoc
 Building / Trung tam thuong mai
» Residence for Apartment & House
Noi & cho Cdn ho & Nha ¢

Projects of Fujitsu General in the world

Du dn cua Fujitsu General trén thé gidi

Projects of Fujitsu General in Vietham
Duw én cua Fujitsu General tai Viéet Nam

Dealer system
Hé théhg Pai ly phan phoi

Service and Warranty Center

Trung tam Dich vu va Bdo Hanh

@ Company Profile / Hé so ndng luc 5




OVERVIEW OF FUJITSU GENERAL / e
TONG QUAN VE FUJITSU GENERAL FU]]TSU

FUJITSU GENERAL partner

| Mission / St* ménh Living together for our future / Chung séng vi twong lai

Through innovation and technology, we deliver a brighter future with the peace of mind to
our customers and societies around the world.
Qua céc dbi méi va cong nghé, chung téi mang dén 1 twong lai twoi sang hon véi sw an tdm
cho khéach hang trén toan thé gici.

i | Company Profile | Théng tin céng ty

Name / Tén Fujitsu General Limited

Established/ January 15. 1936

Thanh lap 15/01/1936

Capital / 18 billion yen (US$159 million
Vén diéu Ié 18 tiyén (159 triéu dé la My)
Turnover / 2,527

Doanh thu

Employee / 7,817 (Fujitsu General Group /
Nhan vién Tap doan Fujitsu General)

As of March 2018/
| Business Segment / Phan khtc kinh doanh Ké tir théng 3 ndm 2018

Electronic Devices / Air Conditioners /
Thiét bi dién tir _ Diéu hoa khéng khi
B Cameras, Electronic
components, Unit A B Home air conditioners
products s, |+ Piéu hoa dan dung

Solution business : B Commercial air
conditioners /Diéu hoa

Information & thuwong mai

Commynication Systems
| Hé thong théng tin lién lac

B Fire and disaster

prevention systems

(o8
Distribution/Video FU’]TSU

systems Sales
component ratio

FY 2018

Together with our core business in air conditioners, we are expanding our Information &
Communication Systems and Electronic Devices business.

Cung v&i hoat dong kinh doanh cot 16i cia ching t6i vé may diéu hoa khéng khi, ching
téi dang mé réng kinh doanh Hé thong Théng tin & Truyén théng va Thiét bj Dién tc.

@ Company Profile / H6 so ndngluc 5




OVERVIEW OF FUJITSU GENERAL o
TONG QUAN VE FUJITSU GENERAL FU]]TSU

FUJITSU GENERAL partner

Segment Sales / Phén khuc thj trirong

| AIC Sales Geographic area / Khu vurc dia ly ban hang may lanh

16%
North & South 27%
America / Bac My
& Nam My Asia & Oceania
Middle East Chéu a & Chéau dai

& Africa / Trung duwong
dong & Chau Phi 8%

Europe Japan
Chéu Au Nhat Ban

23%  26%

Share Map / Ban db thj phan

|Countries of No.1 to No.5 market share / Phan khdc thj trivong trong cac chau luc

[ ceech ) Norvay [ swocen I Finand
.
o3 Sk
A “F -
, TR N
) [siovaki
F ¥ >
s 25 ma
=3 o -
=S
= (e |
»
@ Market Share : No.1 v ‘,‘ir

B Market Share : No.2~No.5
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OVERVIEW OF FUJITSU GENERAL
TONG QUAN VE FUJITSU GENERAL

O
FUJITSU

FUJITSU GENERAL partner

| Factories / Cac nha may

ujitsu General (Thailand)

m Establish 1991
m Staff 1,692

EA[mailand} Co., Ltd.

m Establish 1998
m Staff 268

FG Compressor
1ailand) Co., Ltd.

Bt

m Establish 2012
m Staff 355

F.G.L.S. Electric Co., Ltd.

] ey i s i e L

m Staff 368 m Staff

Fujitsu General
Electronics Ltd.

e

mEstablish 2003 mEstablish 1964

itsu General Central Air-
ynditioner (Wuxi) Co., Ltd.

s

m Establish 2006
m Staff 665

@ Japan

Wuxi @ @ Jiangsu

@ Shanghai

@ Thailand

Fujitsu General
(Shanghai) Co., Ltd.

_— -_."' 'ﬁ-g‘I
EEstablish 1994
B Staff 2,872

@ Company Profile / H6 so ndngluc ¢




OVERVIEW OF FUJITSU GENERAL e
TOGNG QUAN VE FUJITSU GENERAL FU]]TSU

FUJITSU GENERAL partner

I R&D Centers / Trung tdm Nghién ctru va Phat trién

R&D centers are set up in five countries of Japan, Europe, Asia,China and North

America in the world. We pursue the environmental property and comfort to meet each
area needs.

Céc trung tdm R&D dugc thanh Iép tai 5 qqé'c gia trén thé gi6i: Nhat Ban, Chau Au, Chéu A,
Trung Quép va Bac My. Chung téi theo dudi cac dac tinh méi trieong va sw thodi mai dé dap
trng nhu cau cua tirng khu vue.

Center in Fujitsu

Et‘su General Ltd. Japan

U.SA. Japan i
G
Sany, Shanghai @
Thailand @

Cen‘ter in Fi.lj'it‘il..l General ..__ u General Eﬂgineering

) Center in Fujitsu General
3., Ltd.(Thailand) '

hai)

I World Wide Locations / Trung tdm Nghién ctru va Phat trién

Promoting Globalization from a global perspective while emphasizing the actual local

situation in the field under the aim of advancing our five-base system (Europe, Middle East,
Asia & Oceania, Americas, and Japan)

Thuc déy Toén,céu héa tr mét quan diém toan céu trong khi,nhén manh vao tinh hinh dia
phwo’nq thure té trong linh vire %e/] muc tiéu phat trién hé thong nam co s& cua chung toi
(Chéu Au, Trung Béng, Chdu A & Uc, Chau My va Nhéat Ban)

@ Company Profile / H6 so ndngluc ¢




AUTHORIZATION LETTER / THU UY QUYEN FUO?TSU

FUJITSU GENERAL partner

¢ J

O
FUJITSU

DATE: 1 April 2025

TO : Whom It May Concern

DISTRIBUTOR'S AGREEMENT

We hereby confirm appointment of M/s GAV VIETNAM TRADING CO., Ltd located at No.
129 Dien Bien Phu Street, Ward 2, Binh Thanh District Ho Chi Minh City, Vietnam as the
distributor of Fujitsu General Air Conditioners in the territory of Vietnam.

M/s GAY VIETNAM TRADING CO., Ltd is authorized to import, sell, market and distribute
our Fujitsu General air conditioners in Vietnam and responsible for warranty and after-sales
service through their service centers and regional network.,

Validity period of this letter is valid till 31 March 2026 from date of this letter and shall be
renewable automatically on annual basis. Otherwise, either party will have to provide a prior
written notice of at least 3 (Three) months for intended termination.

Yasushi Asanuma
Senior Executive Officer

GAV VIETNAM TRADING/GE

Mr. Tran Trong Qui
General Director

_~Takahiro ENDO

Managing Director

GEMERAL LIMITED
3-3-17, suenaga, Takstu-ky, Kewmaki 113-8500

'I;ué...ﬂﬁ'l S4-061-T130
F: +81-44-B51-TATS
wewe bl e el .com
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AUTHORIZATION LETTER / THU UY QUYEN

O
FUJITSU

FUJITSU GENERAL partner

[o®) TAICHI HOLDINGS LIMITED
FUJITSU 2

SF Grand Beoam, 2-10- 2, Fugimid, Chiyoda-Ki, Tolopo 102-0071, PAN
T CLERAL pastes Tel: 03-3512-5320 Fax: 03-3512-5508

Date; 29th JAN 2024
To Whom It May Concamn

SERVICE AGENT'S AGREEMENT

We hereby confirm appeintment of Mis  GAV VIETNAM TRADING CO., LTD. located at 3rd
Floor, No. 157 Vo Thi Sau, Vo Thi Sau Ward, District 3 Ho Chi Minh City, Vietnam, as the
service / warranty agent of Fujitsu General air conditioners in the territory of Vietnam.

Mis GAV VIETNAM TRADING CO., LTD. is authorized to impert, supply the original spare-
parts and distributel replace for our Fujitsu General air condifioners in Wietnam and

responsible for warranty and afler-sales service through their service centers and regional
metwork.

Validity period of this letter is valid till 31% March 2025 from date of this letter and shall be
renewable automatically on annual basis, Otherwise, either party will have to provide a prior
written notice of at least 3 [three) months for intended termination.

%,
“

o

-

" Jakahiro ENDO : _ =

General Director fﬂ-{-ﬂ;}i‘gﬂ—ﬁﬁ &

@ Company Profile / H6 so ndng luc g




AUTHORIZATION LETTER / THU UY QUYEN FUO?TSU

FUJITSU GENERAL partner

TAICHI HOLDINGS LIMITED
OGENERNL ’

FUNTSU GENERAL pactner SF Grand Bloom,2-10-2,Fujimi, Chiyoda-Ku,Tekyo 102-0071,JAPAN
Tel: 03-1512-5320 Fax: 03-3512-5508

Date: 7th MAY 2024
To Whom It May Concern

SERVICE AGENT'S AGREEMENT

We hereby confirm appointment of M/s  GAV VIETNAM TRADING CO., LTD. located at 3rd
Floor, No. 157 Vo Thi Sau, Vo Thi Sau Ward, District 3,Ho Chi Minh City, Vieinam, as the
service / warranty agent of Fujitsu General air condilioners in the territory of Vietnam.

M/s GAV VIETNAM TRADING CO., LTD. is authorized to import, supply the criginal spare-
parts and distribute/ replace for our Fujitsu / General brand air conditioners in Vietnam and

responsible for warranty and after-sales service through their service centers and regional
network.

Validity period of this latter is valid till 31% March 2025 from date of this letler and shall be
renewable automatically on annual basis. Otherwise, either party will have to provide a prior
written notice of at least 3 (three) months for intended termination.

TAICHI HOLDINGS LIMITED

H]

__rakahiro ENDO

General Director

@ Company Profile / Hé so ndng luc ¢




CERTIFICATION STANDARD /TIEU CHUAN CHUNG NHAN FUdl)TSU

FUJITSU GENERAL partner

Certificate

Standard ISO 9001:2015

Certificate Regisir. No. 74 210 0028

Certificate Holder: FUﬁ)TSU BGENERQL

Fujitsu General (Thailand) Co., Ltd.
Laem Chabang Industrial Estate
I-EA-T Free fone 1,

82/8 Moo 2, Thungsukhla,

Sriracha, Chonburi, 20230

Thailand

Scope: Manufacturing of Air Conditioners

Proof has been furnished by means of an audit that the
requirements of 150 8001 :2015 are met.

Validity: The certificate is valid from 2025-10-30 uniil 2028-10-20.
First cerification 1598

)
Uy
TN Rheinlarsd of Morth America, Inc.

400 Beaver Srook Road
Boxisoncasgi, MA 01719 Unked States

2025-11-03

dvew fuv.com ifcmsniTES

A TUVRheinland”

Frecisely Right.

1AF,

o =
T Lo
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CERTIFICATION STANDARD /TIEU CHUAN CHUNG NHAN FUdl)TSU

FUJITSU GENERAL partner

Annex to certificate

Standard

Certificate Registr. Mo. 74 210 0026

Mo
100

1

wiaw_tune com

ISO 9001:2015

Location Scope

Fujitsu General (Thailand) Co., Central funciions
Ltd.

Laem Chabang Industrial Estate

I-EA-T Free Zone 1.

9218 Moo 2, Thumgsukhla,

Sriracha, Chonburi, 20230

Thailand

Fujitsu General (Thailand) Co.,  Mamufacturing of Air Conditicners
Lid.

Laem Chabang Industrial Estate

I-EA-T Free Zone 1.

8218 Moo 2, Thumgsukhila,

Sriracha, Chonburi, 20230

Thailand

Fujistu General (Thailand) Co.,  Mamufacturing of Indoor Units fior Air
Litd. Conditioners

Laem Chalbang Industrial Estate

I-EA-T Free Zone 2,

4840 Moo 5, Thungsukhla,

Sriracha, Chonburi, 20230

Thailand

|'n'-
()
2025-11-03 L /b *.{“"'J-i’i
TUY Rhelrland I:ITHIIII‘H1.H.I'I1EI‘|CH, Inc.

400 Beaver Brook Rosd
Boadorough, B4 01719 Unked Simies

Page 1 of 1

A TUVRheinland”

Frecisely Right.

@ Company Profile / H6 so ndng luc 1




CERTIFICATION STANDARD /TIEU CHUAN CHU'NG NHAN

[o®)
FUJITSU

FUJITSU GENERAL partner

Annex to certificate

Standard

ISO 14001:2015

Certificate Registr. No. 74 300 4892

No.
/00

/01

/02

www.tuv.com

Location Scope

Fujitsu General (Thailand) Co., Central functions
Ltd.

Laem Chabang Industrial Estate

I-EA-T Free Zone 1

92/9 Moo 2, Thungsukhla,

Sriracha, Chonburi 20230

Thailand

Fujitsu General (Thailand) Co., Manufacturing of Air Conditioners
Ltd.

Laem Chabang Industrial Estate

I-EA-T Free Zone 1

92/9 Moo 2, Thungsukhla,

Sriracha, Chonburi 20230

Thailand

Fujitsu General Air Conditioning Design and Development of Air Conditioners
R&D (Thailand) Co., Ltd.

Laem Chabang Industrial Estate

I-EA-T FREE ZONE 1

,Sukhumvit Rd.,

92/12 Moo 2, Thungsukhla

Sriracha ,Chonburi 20230

Thailand

Page 1 of 1

A_ TUVRheinland®

Precisely Right.

@ Company Profile / H6 so ndng luc 15




CERTIFICATION STANDARD /TIEU CHUAN CHU'NG NHAN

[o®)
FUJITSU

Annex to certificate

Standard ISO 14001:2015
Certificate Registr. No. 74 300 4892

/03 Fujistu General (Thailand) Co., Manufacturing of Indoor Units for Air
Lid. Conditioners
Laem Chabang Industrial
Estate,
|I-EA-T Free Zone 2, 49/40 Moo
5

T‘hungsukhla, Sriracha,
Chonburi 20230
Thailand

2022-10-27

(. ’W\Qm

TUV Rheinland of North Amenca, Inc.
295 Foster Street, Suite 100, Littleton,

www.tuv.com

MA 01460

Page 1 of 1

A TUVRheinland*

Precisely Right.

@ Company Profile / H6 so ndng luc 13
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FUJITSU

FUJITSU GENERAL partner

REPRESENTATIVE INFORMATION
FUJITU GENERAL IN VIETNAM

THONG TIN PAI DIEN HANG
FUJITSU GENERAL O VIET NAM

AV

VIETNAM



GENERAL INFORMATION / THONG TIN CHUNG CHU SO HO'U FUoi)TSU

FUJITSU GENERAL partner

Name of Company /Tén céng ty

* GAV VIETNAM TRADING COMPANY LIMITED

« CONG TY TNHH THUONG MAI GAV VIET NAM

Address of HCMC Office / Tru s& chinh tai Tp. H6 Chi Minh

* Floor 05, 70 Pham Ngoc Thach, Vo Thi Sau Ward, District 03,
Ho Chi Minh City, Vietnam

. Téng 05, 70 Pham Ngoc Thach, phudong V6 Thi Sau, quén 03,
TP. H6 Chi Minh

Contact / Lién hé

 Tel/ Dién thoai: 028 3535 6839
* Website: www.general-gav.vn

* Email: info@general-gav.vn

Tax Code / M3 sé thué

0316853156

Hanoi Office / Van phong Ha Noi

* 2nd Floor, Au Viet Building, No. 1A Le Duc Tho Street, Mai Dich
Ward, Cau Giay District, Hanoi City _ Tel: (024) 7309 6860 -
Hotline: 1900 638 340

« Téng 2 Toa Nha Au Viét Building, S 1A Buong Lé Pirc Tho,
Phuwong Mai Dich, Quan Céu Gidy, Thanh ph6 Ha N6i

@ Company Profile / H6 so ndngluc 15
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BUSINESS LICENSE /GIAY PHEP KINH DOANH

O
FUJITSU

FUJITSU GENERAL partner

S0 TAICHINK
THANH PHO HO CHI MINH
PHONG DANG KY KINH DOANH

CONG HOA XA HOLCHU NGHTA VIET NaM
e Lijp - Tor do - Hanh Phic

GIAY CHUNG NHAN PANG KY DOANH NGHIEP
CONG TY TRACH NHIEM HO'U HAN HAI THANH VIEN TRO LEN
M si doanh nghiép: 0316853156
Biing ky fan ddu: ngdy 12 thamg 05 nam 2021
Exing k' thay dod ldn thir: 3. ngdv 15 thang 05 nam 2025

1. Tén ciing ty

Tén cdng ty viél biing tiéng Viél: CONG TY TNHH THUONG MAI GAV VIET NAM

Tén comg ty viét bing ticng nude ngoai: GAV VIETNAM TRADING COMPANY
LIMITED

Tén cong ty viét tit: GAV TRADING CO.LTD

2. Dja chi try sé chinh

Tdng 5, 70 Pham Ngoe Thach, Pluedng Vé Thi Sau, Ougn 3, Theanh phé Hé Chi Mink,

Vit Namn

Bign thoai: 028 3535 6839 Fax:
Emml: Wiebsite:
3. Von didu 1§ : 6.800.000.000 dong,
Biwrg wivie: Scine 1y tcen fréim drign dong
4. Danh sich thinh vién gip vin

| Bia chi lign | Phi
5 R 08 vini ca [VINE

P — I nhidn; dja chi | urm
STT| Tén thinh vién Quisc tich tru s chinh phes s
doi vl e

331 Pham Thé Minh, Viét Nam

Hién , Phutmg

. - 3, Qudin 8, pral
TRAN KIM SON Vit Mam Thanh phé H& 476 Fig¢t Nam

'Chi Minh,
Vigt Nam
HIN054 Bii
Minh Trype,
Pluring 5,
LUL THI AN CHI  |Viér Nam  [Qudin 8, Thanh| 2.04
phd H& Chi
Minh, Vigt
Mam

[

[¥in the: Kink

chiie Ngdy chp: 204122018

S, Nguivi dai dién theo phip luft cua cing ty
B ¥ Hyg va tén: TRAN KIM SON

| Chite danh:  Ch tieh hii dong thanh vién
Sinh ngay: (A7 T95N
Loai giﬁ}' tér phép 15 ciia cd nhin: Theé cin ciede cong diin
Sé giay wy phap Iy cia ca nhin: 080058000382

Gl tinh: N

Cuae feh: Vigt Nam

Noi cip: Cuc Trirgng Cue Canh Sat Quan Ly
Hink Clinh Vé Trdt Tie Xa Hi

Dia chi thudmg tri: 337 Pham Thé Hidn . Phiedmg 3, Quin 8 Thinh phi Hi Chi

Bia chi lién lac: 337 Phant Thé Hid Pilaremg 3, Queine 8. Thanh pha Ho Chi Mink,

T TRUONG PHONG
AR TRUONG PHONG__—

@ Company Profile / H6 so ndngluc 1 ¢
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FUJITSU

REFERENCE BY SOLUTION

THAM KHAO GIAI PHAP Y




PRODUCTS / SAN PHAM FUﬁTSU

FUJITSU GENERAL partner

We have and are expanding

lineup of home and commercial

products—from small air

il | = conditioners for residential use

Ll to commerecial air conditioners

= and multi air conditioning
Single Split systems for buildings (VRF).

Unitary/
Rooftop

Chiller

Ventilation

4_@ for RESIDENTIAL for COMMERCIAL é

@ Company Profile / H6 so ndngluc 15




REFERENCE BY SOLUTION / THAM KHAO GIAI PHAP

O
FUJITSU

FUJITSU GENERAL partner

SINGLE SPLIT/ CUC BO
For RESTAURANT / Cho NHA HANG

Appropriate air conditioning in the
atrium space

Color variations by
two panels

Cassette Circular
Flow Series

For ambiences

with dim lightings

Cassette Circular
Flow Series

" For bright Interior
rooms etc.

SIMULTANEOUS MULTI/ 1 DAN NONG + NHIEU DAN LANH
For SHOPS / Cho CUA HANG

Various indoor unit lineup

Medium Static

Pressure Duct

Cassette
Compact

Space saving \
installation

\

Cassette

Ceiling
72-90 Simultaneous

Multi

@ Company Profile / H6 so ndng luc 1




REFERENCE BY SOLUTION / THAM KHAO GIAI PHAP FU]]T SU

FUJITSU GENERAL partner

H? New design panels ideal 1.1 kW personal air
for grid ceiling conditioning

. _‘l Wall Mounted

A = -
) \\\:\\\J‘ Compact Floor

- -
. N
3

AIRSTAGETM J-Series
Up to 18 HP by compact
outdoor unit

T-—;---—‘

Gems

Centralized control of both air conditioning and
ventilation equipment

VRF | :hlﬁ :"%.\

indoor units
Facilities % "
. Ventilation
System Controller Lite Lightning ~ Ventilator Energy Recovery

@ Company Profile / H6 so ndngluc 5
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REFERENCE BY SOLUTION / THAM KHAO GIAI PHAP FU]]TSU

FUJITSU GENERAL partner

For LIGHT COMMERCIAL

Hotels/ Khach san

AIRSTAGETM J-Series
Appearance oriented compact
outdoor unit

Guest room air conditioning
with excellent comfort, energy
saving and easy installation

Mini Duct

Ventilation of the whole
hotel supported

| |L

EEV unit Control unit

B LA

J-ll J-NIL - gaiL - High
capacity models

of air conditioning in
shared spaces

Large space air
conditioning in the @
reception and lobby @ Centralized control

Simple Remote Controller
with sophisticated design

@ Company Profile / H6 so ndng luc 54
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REFERENCE BY SOLUTION / THAM KHAO GIAI PHAP FU]]TSU

FUJITSU GENERAL partner

New centralized remote controller
with improved operability

Touch Panel Controller
UTY-DTGYZ1

Comfortable room air
_ conditioning without
-} . airflow feeling

A0

Various indoor units

®

Mini Duct Energy Recovery Ventilator

@ Company Profile / H6 so ndng luc 55




REFERENCE BY SOLUTION / THAM KHAO GIAI PHAP FU]]TSU

FUJITSU GENERAL partner

= For COMMERCIAL

Large Bulding / Toa nha Ion

Abundant lineup suitable to
a? match the operating environment

Installation
Example

High system flexibility

Centralized control

System Controller

(UTY-APGXZ1)
st 0 G System Controller Lite
D e 4 (UTY-ALGXZ1 & UTY-PLGXX2)
7 =2 m| >~
Wocbus / ©BACnet

Link up with a variety of BMS

S

VRF
indoor units |
&{TERN:E}
Facilities Ventilation
Lightning Ventilator Energy Recovery

@ Company Profile / H6 so ndng luc 53




REFERENCE BY SOLUTION / THAM KHAO GIAI PHAP FUO?TSU

FUJITSU GENERAL partner

I For RESIDENTIAL / Cho Dan cw

Residence For Apartment & House / Can hé & nha &

Outdoor units suitable
for residential environments

@)

2 & 3-4 Rooms Multi 5-6 Rooms Multi 8 Rooms Multi

Central Remote Controller "'—
For 5-6 & 8 Rooms Multi TENE

Various indoor units suitable
for the characteristics of each room

=

™ nocria X’

GODD
DESIEN

' goop

DESIEN

For Small Space
Easy Installation _

@ Company Profile / H6 so ndngluc 5,




PROJECT REFERENCE/ DU’ AN TIEU BIEU FUO?TSU

FUJITSU GENERAL partner

Fujitsu General’s Products have been installed in
over 50 countries worldwide.

ﬂ For LIGHT COMMERCIAL

Shop in Asia
Restaurant in Middle East
Office in Europe

Hotel in Oceania
Hospital in Asia
School in U.S.A.

ofalafols]

é For COMMERCIAL

Office in Europe
I Office in Europe
E] Hotel in Asia

" ¥
@M For RESIDENTIAL ‘ :‘:E‘.E:'.:
iRngR

] Residential in Europe

EE] Residential in Europe

B Residential in Oceania

Bl Residential in Middle East

@ Company Profile / H6 so ndng luc 55




OFFICE / VAN PHONG

O
FUJITSU

FUJITSU GENERAL p

rrrrrr

Location : UK
Completion : 2016
Qutdoor unit : 27
Indoor unit : 120

Location : Poland (C200 Office)
Completion : 2016

Outdoor unit : 58

Indoor unit : 405

!!lua

0
e @

=R LS

Location: Poland (Targowa 35
Office)

Completion: 2014-2016
Outdoor unit: 40

Indoor unit : 260

Location : Poland (Nowe Orlowo
Office / Apartments)

Completion : 2016

Outdoor unit : 52

Indoor unit : 136

@ Company Profile / H6 so ndngluc 54




OFFICE / VAN PHONG

O
FUJITSU

FUJITSU GENERAL partner

¥ m n‘"“

= Location : Poland (Piotr i Pawel
Office)

= Completion : 2016

= Qutdoor unit : 11

* |ndoor unit : 92

Location: Russian Federation
(Business Center “DOROHOFF”
(Moscow)

Completion : 2016

Outdoor unit: 10

Indoor unit : 119

= Location : Russian Federation
(Business Center “SENATOR”
(Saint-Petersburg) Building 1)

= Completion : 2015

= Qutdoor unit : 65

= |ndoor unit : 461

Location : China (Chengdu
Dangijian Journal Building)
Completion : 2015
Outdoor unit : 51

Indoor unit : 260

@ Company Profile / H6 so ndng luc 5
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OFFICE / VAN PHONG FU]]TSU

FUJITSU GENERAL partner

= Emergency Rescue
Drills and Test Platform
Construction Projects

= Location: China

= Completion : 2016

= Qutdoor unit: 19

= |ndoor unit: 127

h
§
"
"
i
i
r

= Yixing East China
Photoelectron
Inductrial Park

= Location: China
Completion : 2015

= Qutdoor unit: 72

= |ndoor unit : 249

@ Company Profile / H6 so ndngluc 55
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SHOP / CU/A HANG FUJITSU

FUJITSU GENERAL partner

1 cam 'Ig\

B

i
Z
=

]

R T
Tt
AT &
RE | L

i = |ocation : Russian Federation
= Location : UK (Smooth Yo
= Completion : 2(015 % (Shopping Center EUROPE (Ufa)
= Qutdoor unit : 2 = Completion: 2017

= Qutdoor unit: 10
= |ndoor unit : 64

Indoor unit : 19

4

o W

-

.

E

= Location : India (AUDI » Location : UAE (Box Park Al wasl /
SHOWROOM) PK Gulf)

= Completion: 2016 = Completion: 2014

= Qutdoor unit: 7 = Qutdoor unit : 84

* |ndoor unit: 4 * |ndoor unit : 166
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HOTEL / KHACH SAN

O
FUJITSU

FUJITSU GENERAL partner

Location: AUS (MERCURE HOTEL)
Completion : 2015

Outdoor unit : 6

Indoor unit : 102

Location : Myanmar (HAGL
MYANMAR CENTER)
Completion : 2015
Outdoor unit : 567

Indoor unit : 1909

Location : India (HYCINTH HOTEL)
Completion : 2014

Outdoor unit : 24

Indoor unit : 166

Location : UAE (Al Marian Double
Tree Hilton Hotel)

Completion : 2015

Outdoor unit : 50

Indoor unit : 250
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PUBLIC FACILITY / TIEN iCH CONG PONG FUﬁTSU

FUJITSU GENERAL partner

= Location : USA (NoHome and Location : USA (St. Patrick’s
Health Cerwegian Christian nter) Catholic Church)

= Completion : 2015 Completion : 2015

= Qutdoor unit: 6 Outdoor unit : 2

* Indoor unit : 122 Indoor unit : 14

= Location : China (Sichuan
Gongmei Environmental Art
Design Engineering Co., Ltd)

= Completion: 2016

= Qutdoor unit : 11

= Indoor unit : 41

= Location : China (Changsha City
People ‘s Court)

= Completion : 2015

= Qutdoor unit: 18

= Indoor unit : 270
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SCHOOL / TRUONG HOC FUﬁTSU

[l M
w1l |
- i
[y B f
- — &

= Location : USA (Ramsey
High School)

= Completion: 2016

= Qutdoor/ Indoor unit: 4 /25

= Location : China (Changzhou
City, the twenty-fourth middle
school)

= Completion: 2015

= Qutdoor / Indoor unit: 5/ 35

B —

= Location: AUS (High School
South Western Sydney)

= Completion : 2015

= Qutdoor / Indoor unit: 3/ 15

» Location : India (Lakshya
International School —
Yogeshwar Education
Foundation)

= Completion : 2015

= Qutdoor / Indoor unit : 28 /
122

Location :UAE (AL MUROOJ
PRIVATE SCHOOL
Completion : 2015

Outdoor unit : 50

Indoor unit : 99
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HOSPITAL / BENH VIEN FUﬁTSU

FUJITSU GENERAL partner

= RATAN JYOTI
NETRALAYA -
APOLLO SPECTRA
Location : India
Completion : 2016
Outdoor unit: 19
Indoor unit : 79

= Wuxi Dongbei Tong
Community
Hospital

Location : China
Completion : 2015
Outdoor unit : 27
Indoor unit :187
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RESIDENTIAL / NHA & FUﬁTSU

FUJITSU GENERAL partner

» ALEX PERRY
HOTEL &
APARTMENTS
Location : AUS
Completion : 2015
Outdoor unit : 44
Indoor unit : 132

= Emirates Flight
Staff
Accommodation
Project

Location : UAE
Completion : 2014
Qutdoor unit : 81
Indoor unit : 521

@ Company Profile / H6 so ndngluc 5,
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FUJITSU

FUJITSU GENERAL partner

TYPICAL PROJECTS
IN VIETNAM
CONG TRINH TIEU BIEU O VIET NAM

=

ot

Variable Refrigerant Flow (VRF)



o)
BUILDING OFFICE / TOA NHA VAN PHONG FU]]TSU

FUJITSU GENERAL partner

BEH For LIGHT COMMERCIAL
Building office/ Toa nha Véan phong

BINH DUONG POLICE OFFICE
VAN PHONG CONG AN BINH DUONG

Location : Binh Duong
Completion : 2019
Outdoor unit 40
Indoor unit : 196

VIETTINBANK TOWER HANOI
TOA NHA VIETTINBANK HA NOI

Location : Ha Noi
Completion : 2014
Outdoor unit 145
Indoor unit : 422
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o)
BUILDING OFFICE / TOA NHA VAN PHONG FU]]TSU

FUJITSU GENERAL partner

B For LIGHT COMMERCIAL
Building office/ Toa nha Véan phong

NAM HA TOWER
TOA NHA NAM HA BONG NAI

g

THU DAU MOT POLICE OFFICE
VAN PHONG CONG AN THU DAU MQT BINH DUONG

@ Company Profile / H6 so ndng luc 5




o)
BUILDING OFFICE / TOA NHA VAN PHONG FU]]TSU

FUJITSU GENERAL partner

B For LIGHT COMMERCIAL

Building office/ Toa nha Véan phong

BAC LIEUTOWER
TOA NHA BAC LIEU

@ Company Profile / H6 so ndng luc 5




o0
RESORT / KHU NGHI DUGNG FUJITSU

FUJITSU GENERAL partner

B For LIGHT COMMERCIAL

Hotels/ Khach san

BLUE SHAPPHIRE RESORT VUNG TAU
KHU NGHI DUONG BLUE SAPPHIRE VUNG TAU

o
=y
BLUE SAPPHIRE RESORT

.......

DALAT WONDER RESORT
KHU NGHI DUONG WONDER DA LAT
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SCHOOL / TRUONG HOC FUﬁTSU

FUJITSU GENERAL partner

BEH For LIGHT COMMERCIAL

School/ Trwdng hoc

ISCHOOL INTERNATIONAL INTEGRATION EDUCATION
TRUONG HOI NH[\P QUOC TE ISCHOOL NINH THUAN

- '-....m:?,. w;?""’.
St _ '*‘;;r' .

o _Jqlmn -qu ey g

'Ill i

. flllll'!!!

CONFERENCE ROOM - HO CHI MINH CITY
UNIVERSITY OF TECHNOLOGY
PHONG CHUYEN BE KHOA BIEN - BIEN TU
DAl HOC BACH KHOA TP.HCM

o moc e
BIeN- Db T
Pubm: cuuvlul‘
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SCHOOL / TRUONG HOC FUﬁTSU

FUJITSU GENERAL partner

BEH For LIGHT COMMERCIAL

School/ Trwdng hoc

UNIVERSITY OF LABOUR ANHD SOCIAL AFFAIRS
TRUONG DAl HOC LAO BONG — XA HOI
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BUILDING / TOA NHA FUﬁTSU

FUJITSU GENERAL partner

é For COMMERCIAL / Cho THUONG MAI

Large Bulding / Téa nha Ion

HI TECH PARK P.M.U
KHU CONG NGHE CAO PA NANG

Location : Da Nang City
Completion : 2019
Outdoor unit 23

Indoor unit : 106

STELLAR GARDEN BUILDING
TOA NHA STELLAR GARDEN

Location : Ha Noi
Completion :2018
Outdoor unit : 54
Indoor unit : 242

DISCOVERY COMPLEX BUILDING
TOA NHA DISCOVERY COMPLEX

Location : Ha Noi
Completion : 2018
Outdoor unit : 143
Indoorunit : 688
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BUILDING / TOA NHA FUﬁTSU

FUJITSU GENERAL partner

é For COMMERCIAL / Cho THUONG MAI
Large Bulding / Toa nha Ion

HOANG ANH GIA LAI BUILDING MYANMAR
TOA NHA HOANG ANH GIA LAI MIEN BIEN

» Location: Myanmar (HAGL
MYANMAR CENTER)

= Completion :2015

= Qutdoor unit : 567

* Indoorunit : 1909

THANG LONG NO.1 BUILDING
TOA NHA THANG LONG

X

FRERT T IT ]

o | NMNBLUU00)00d04]_1990939999999493 4937
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dadasuaaaaay
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= |ocation : Ha noi
= Completion :2014

)

/.

Outdoor unit : 430
Indoor unit 11325
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O
FUJITSU

FUJITSU GENERAL partner

BUILDING / TOA NHA

é For COMMERCIAL / Cho THUONG MAI
Large Bulding / Toa nha Ion
SOMERSET APARTMENT HCM

LICOGI 13 BUILDING - HANOI
TOA NHA LICOGI 13 HA NOI CAN HO SOMERSET HCM

SOMERSET GRANT HANOI
CAN HO SOMERSET GRANT HA NQI

PETRO NGHE AN BUILDING TD PLAZA ZONE B HAI PHONG
TOA NHA PETRO NGHE AN TD PLAZA KHU B HAI PHONG

T

LT
TTLEEE
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BUILDING / TOA NHA FUﬁTSU

FUJITSU GENERAL partner

é For COMMERCIAL / Cho THUONG MAI

Large Bulding / Téa nha Ion

HIM LAM BUILDING — HCM /TOA NHA HIM LAM - HCM

‘h‘\.
HIMLAM

CAN THO HOSPITAL / BENH VIEN CAN THO

P b’ "l o .
r - *
L L e O UYL W -

W W e W W T
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BUILDING / TOA NHA FUﬁTSU

FUJITSU GENERAL partner

é For COMMERCIAL / Cho THUONG MAI

Large Bulding / Toa nha Ion

PHUONG NAM OFFICE BUILDING HCM TOA
NHA VAN PHONG PHUONG NAM HCM

SONG HONG HOTEL, VINH PHUC
KHACH SAN SONG HONG VINH PHUC HA NOI

T s T IR
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HOSPITAL / BENH VIEN FUﬁTSU

FUJITSU GENERAL partner

é For COMMERCIAL / Cho THUONG MAI

Large Building / Toa nha Ion

CHO RAY HOSPITAL (2020) / BENH VIEN CHQ RAY

NINH BINH PROVINCIAL GENERAL HOSPITAL
BENH VIEN DA KHOA NINH BINH
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HOSPITAL / BENH VIEN FUﬁTSU

FUJITSU GENERAL partner

é For COMMERCIAL / Cho THUONG MAI

Large Building / Toa nha Ion

AN BINH HOSPITAL (2023) / BENH VIEN AN BINH

III

r"rnT

UNG BUOU NGHE AN HOSPITAL (2024)
BENH VIEN UNG BUU NGHE AN
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FACTORY / NHA MAY FUﬁTSU

FUJITSU GENERAL partner

é For COMMERCIAL / Cho THUONG MAI

Large Building / Toa nha Ion

ABBOTT DAIRY FACTORY
NHA MAY SUA ABBOTT

B'LAOFOOD LAM DONG FACTORY
NHA MAY B'LLAOFOOD LAM BONG
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FACTORY / NHA MAY FUﬁTSU

FUJITSU GENERAL partner

é For COMMERCIAL / Cho THUONG MAI
Large Building / Toa nha Ion

JAPAN YAMAZEM SHOWROOM
PHONG TRUNG BAY SAN PHAM CUA YAMAZEM NHAT BAN

NEO FOODTECH COMPANY

@ Company Profile / H6 so ndngluc 5




APARTMENT / CAN HO FUﬁTSU

FUJITSU GENERAL partner

& For RESIDENTIAL / Cho Dan cu
Residence For Apartment & House / Can hé & nha &

DIAMOND ISLAND - ZONE B - HCMC
DAO KIM CUONG - KHU B - TPHCM

COMMERCIAL SERVICE CENTER AND OFFICE COMPLEX
FOR LEASE
TO HOP TRUNG TAM THUONG MAI DICH VU VA VAN
PHONG CHO THUE

@ Company Profile / H6 so ndng luc 5




APARTMENT / CAN HO FUﬁTSU

FUJITSU GENERAL partner

& For RESIDENTIAL / Cho Dan cu
Residence For Apartment & House / Can hé & nha &

INDOCHINE CRUISR - CAMBODIA
TAU DU LICH INDOCHINE - CAMPUCHIA

TONLE PANDAW CRUISR - CAMBODIA
TAU DU LICH TONLE PANDAW - CAMPUCHIA

@ Company Profile / H6 so ndng luc -




APARTMENT / CAN HO FUﬁTSU

FUJITSU GENERAL partner

ﬂ For LIGHT COMMERCIAL

Restaurant, Shop, Supermarket / Nha hang, Cira hang, Siéu thj

FOOD COURT- LOTTE SUPERMARKER, DISTRICT 7
CUA HANG AM THUC — SIEU THI LOTTE QUAN 7

FOOD COURT- LOTTE SUPERMARKER, DISTRICT 11
CUA HANG AM THUC — SIEU THI LOTTE QUAN 11
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APARTMENT / CAN HO FUﬁTSU

FUJITSU GENERAL partner

ﬂ For LIGHT COMMERCIAL

Restaurant, Shop, Supermarket / Nha hang, Ctra hang, Siéu thj

FOOD COURT- LOTTE SUPERMARKER, DA NANG
CUA HANG AM THUC — SIEU THI LOTTE PA NANG

PLAY AREA — GO PHU THANH SUPERMARKET
KHU TRO CHO'l — SIEU THI GO PHU THANH

LF
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o2,
FUJITSU

FUJITSU GENERAL partner

DEALER SYSTEM
HE THONG DAI LY PHAN PHOI



DISTRIBUTOR NETWORK SYSTEM o
HE THONG DAI LY PHAN PHOI FUJITSU

FUJITSU GENERAL partner

+ GAV Vietnham Company is the official of FUJITSU GENERAL - JAPAN Air
Conditioners in the Vietnamese market

Céng ty GAV Viét Nam la dai dién chinh thirc cua Piéu hoa khéng khi FUJITSU
GENERAL - NHAT BAN tai thj trvong Viét Nam

+ The network of retail stores, shops, dealers, and distribution centers for
Fujitsu General air conditioners is spread across all provinces and cities.
This helps consumers in every area to access the products conveniently

Heé thong cac diém ban hang, clra hang, dai ly, trung tam phan phoi sén pham
diéu hoa Fujitsu General duwgc pha khap cac tinh thanh. Biéu nay gitip cho
nguwoi tiéu dung & moi khu virc cé thé tiép cédn san pham mot cach thuén loi.

C1=32
2> North Region
C2=183
= Thua Thien - Hue City =
v, Da Nang City . C1 1 1
B North Mountains & Midlands > Central Reglon
B Red River Delta Cz — 29
B North Central Coast
B South Central Coast
B Central Highlands
South East
[ Mekong Delta
Ho Chi Minh City C1=30
- Quo,e,, g ™ Can Tho City > South
C2 =150

More than 400 C1 and C2 agents in provinces and cities in Vietnam

Hon 400 dai ly C1, C2 tai cac tinh thanh Viét Nam

@ Company Profile / H6 so ndng luc ¢




O
SERMINAR & TRAINING / HOI THAO & PAO TAO FU]]TSU

FUJITSU GENERAL partner

Fujitsu General Limited
| eu mabn
Living together for our futu

- e .-

VAN QUAN

a7 13 Wy 10 s 362,

HOI NGHI PIEU HOA F

i CASPER HAN HANH DONG HANH
TONG HOI DIEN LANH THANH PHG DA NANG

Ba Néng, ngay 01 thang 02 ném 2021

B
m.

O
= o
= 3'\'-4

ad
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SERMINAR & TRAINING / HOI THAO & BAO TAO FU]]TSU

FUJITSU GENERAL partner

Fujitsu General Limited
[ eu Hwsin N
Living together for our f_utu :

Cmaed

Tangern | FUjITSU

HOI NGHI PIEU HOA FUJITSU

a7 13 U, 10 ae

% (CASPER HAN HANH BONG HANH
X TONG HOI DIEN LANH THANH PHO DA NANG
: \ .[,_!m ) Ba Néng, ngdy 01 thang 02 ndm 2021
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©
FUJITSU

FUJITSU GENERAL partner

SERVICE AND WARRANTY CENTER
TRUNG TAM DICH VU VA BAO HANH

Southern / Mién Nam : 1800 55 68 60

Central region / Mién Trung : 0911 986 896

North / Mién Béc : 1900 63 83 40




WARRANTY STATIONS SYSTEMS / HE THONG TRAM BAO HANH

O
FUJITSU

FUJITSU GENERAL partner

Product warranty duration / Théi han bdo hanh sén pham

For wall-mounted or commercial air
conditioner (PAC) products, it is 02 years
(24 months) from the date of delivery or
invoice. As for the compressor, there will
be a 5-year (60-month) warranty

Déi véi sén pham diéu hoa khéng khi
treo twong hoac thu’o’ng mai  (PAC) la
02 nam (24 thang) ké tir ngay giao hang
hodc xuét héa  don. Riéng déi véi méy
nén, sé duoc bdo hanh 5 nam (60
thang).

Thai Ngnyﬂn
Vinh Phuc . H G_BM
Phu Tho mHa Nol Quang Ninh r‘ Warrant -1
Hung Yen u‘hw - s
Ha Nam * Hai Phong
Ninh Binh _ ThafBinh
Thanh Hoa Nam Binh
Nghe An
® _Ha Tinh
% TP.Da Nr==~
l' Warranty 1
« Buon Ma Th -
Binh Phuoc N
Tay Hinh Blnh Dwong , Phang Rang
Ho Chi Minh .bo a Mgl Phan Thiet"
& Vung Tau
Kien Glanﬂ 4 ‘ﬂen amnn
Can Tho
Hau Gi L)
U G1and = e % 1ra vink
Ca Mau = Soc Trang

For MULTI-SPLIT air conditioning
products or VRF central air conditioning
systems, it is 18 months from the date of
delivery or invoice, whichever comes
first.

Déi v6i sdn phdm diéu hoa khéng khi
MULTI-SPLIT hodc Hé diéu hoa trung
tdm VRF la 18 thang ké tir ngay giao
hang hodc xuét héa don, tuy theo diéu
kién nao dén trude.

" [(-Authorized by the )

(-Fujitsu General brand A
air conditioner products
distributed by our
company will be
warranted in
accordance with the
Company's regulations.

« Cac san phédm may
lanh thurong hiéu
Fujitsu General do
cbng ty chung t6i phén
phoi sé duwoc bao hanh
theo quy dinh cua
Hang.

('Dealers/ warranty
stations all over the
country for quick
warranty handling, with
a team of
professionally trained
engineers and
technicians.

*Dai ly/ tram bao hanh
trén toan quoc xur ly
bdo hanh nhanh
choéng, voi doi ngi ky
sw, ky thuat vién duoc
dao tao chuyén nghiép.

Warranty policy
up to 2 years/

Chinh séch bao
hanh Ién dén 02
nam

More than 30
Warranty

©

Stations
nationwide/

Hon 30 Tram bao

hanh trén khap
ca nuwoc

company to exclusively
distribute Fujitsu
General components in
Vietnam, so
components are
usually available for
warranty.

*Duoc hédng dy quyén
phan phdi déc quyén
linh kién Fujitsu
General tai Viét Nam
nén linh kién thuong
co6 sén dé bao hanh.

Committed to
having parts
warranty for

customers/
Cam két co linh
kién bao hanh
cho khach hang
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SERVICE POLICY & CUSRTOMER 25 <
CHINH SACH DICH VU & HO TRQ' KHACH HANG FUJITSU

FUJITSU GENERAL partner

S After-sale service/ Djch vu sau ban hang

SERVICE [t

c6 sén;
System maintenance service/ Dich vu bao
tri hé thong;

v Operating manual/ Hwéng dan van hanh.

v’ Spare parts available/ Linh kién thay thé
v

S Special support/ Hé tror déc biét
v Run load calculation software/ Chay phan
mém tinh tai;

SUPPORT , e
Design consultancy/ Tw van thiét ké;

i v' Spare parts/ Linh kién dw phong;
v' After-sale service/ Djch vy sau ban hang.

SUPPORT

AN

Product information/ Théng tin sdn phdm

v" Regular updates on Web, Online, live stream Video & Youtube/ Cap nhat
thurong xuyén trén Web, Online, live stream;

v' E-newsletter, poster...

Consulting & Training/ Tw vén & tap huén ky thuat

v' Technical Training & Service/ Dao tao ky thuat & Dich vu;

v Support via Hotline/ Hé tror qua Hotline: Ansvyering questions, technical
dgcuments, consulting solutions.../ Tra loi thac mac, tai liéu ky thuét, tw
van giai phap...

We provide: good quality service, reasonable price/
Chung téi cung cép: dich vu chét luong tét, gia ca hop ly

- Reduce operating costs/ Giam chi phi van hanh;

- Reduce equipment downtime/ Gidm thoi gian ngirng thiét bi.

- Increase operational efficiency/ Tang hiéu qua hoat dong;
- Increase customer satisfaction/ Tang sw hai long KH

Prevents the growth of pathogenic bacteria /
Ng&n ngtra sw phét trién cla céc vi khuén gay bénh.
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©
FUJITSU

FUJITSU GENERAL partner

CONTACT INFORMATION /THONG TIN LIEN HE

% Main Office: Floor 05, 70 Pham Ngoc Thach, Vo Thi Sau Ward, District 03, Ho
Chi Minh City, Vietnam.

Tru S& chinh: Téng 05, 70 Pham Ngoc Thach, phudng Vé Thi Sau, quén 03,
TP. H6 Chi Minh, Viét Nam.

- Tel/ Dién Thoai: 028 3535 6839 - Website: www.general-gav.vn

¢ Hanoi Office: 2nd Floor, Au Viet Building, No. 1A Le Duc Tho Street, Mai Dich
Ward, Cau Giay District, Hanoi City.
VPPD Ha Noi: Tang 2 Toa Nha Au Viét Building, S6 1A Buong Lé Pirc Tho,
Phuong Mai Dich, Quén Céu Gidy, Thanh phé Ha Noi.



http://www.general-gav.vn/
http://www.general-gav.vn/
http://www.general-gav.vn/

Creation of Comfort

Through our constant pursuit of innovation, the
Fujitsu General Group contributes to the creation
of a comfortable and safe society and brings
about a prosperous future that fulfills the
dreams of people throughout the world.

R
Tao su thodi mai, tién nghi
Théng qua su déi mdi lién tuc, Tap doan Fujitsu General ludn
huéng téi mét méi trudng tién nghi nhdt cé thé, an toan nhdt
6 thé, xay dung mét tuong lai thinh vudng, gitp cho tét ca
moi ngudi trén thé gidi thuc hién uéc mo cua minh.

©
FUJITSU

FUJITSU GENERAL partner

GARAV

VIETNAM
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